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169Chart Legend

The descriptions below explain the elements in the chart of results  
for each measure. 



Questions or comments about this report?  
Let us know at info@pugetsoundhealthalliance.org
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Sample

Hospital	 Rate	 Confidence	 Patients*	
		  Interval

Regional Average		  70% 	 71% - 72%	 222,770

Firtree Family Clinic	 	 70% 	 66% - 73%	 714

Pine Medical Group	 	 60% 	 58% - 62%	 2,233

Lau Medical Group	 	 70% 	 69% - 71%	 5,744

Redhouse Clinic	 	 71% 	 71% - 72%	 51,692

Regional Average: (Upper left corner of the chart)

This result is based on all data for the entire five-county region, including care 
provided within medical groups or at individual clinics or hospitals that are listed in 
the report and those that are not listed. For some measures, the regional average is 
high and for others the regional average is low. It is shown for comparison purposes 
only and is the basis for the rating symbol; however, the regional average is not a target 
or goal. For all care provided in the region, we believe that everyone has room to 
improve.

Names of Medical Groups, Clinics or Hospitals: (Listed on the left side of the chart)

This is the list of the health care group or facility that is large enough (e.g. six or 
more clinicians at a clinic location) and for which we have enough data to meet the 
minimum sample size. See the description of the “patients” column below. 
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Rate Symbols: (Symbols next to each organization name)

The symbols help give a general assessment of each organization’s rate at a glance. 
The filled circle means that the rate (the full range from lower to upper confidence 
bounds) for that medical group, clinic or hospital is entirely above the regional 
average. The open circle means that the rate for that medical group, clinic or 
hospital is entirely below the regional average. The half-filled circle is used when the 
rate is in a range that crosses the regional average. 

Rate: 

The number shown is the likely percentage of patients for that medical group, 
clinic or hospital who received the recommended care during the measurement 
period. For example, a rate of “85” means that 85% of patients at that facility likely 
received the recommended care while 15% did not. From a statistical standpoint, 
it is important to note that the rate is the midpoint of a range and there is 95% 
certainty that the actual rate is somewhere in that range (see below). 

Range (0 to 100 scale): 

The range shows the rate for each medical group, clinic or hospital as the midpoint. 
All rates were calculated using a 95% confidence interval. The size of the range is 
affected by the amount of data (i.e., the number of patients) used to calculate each 
rate. 

Confidence Interval: 

The rates are shown as a “range” with a mid-point, calculated using a 95% 
confidence interval. The size of the actual range or “error rate” will depend on the 
number of patients in the denominator for each measure. 

Patients: 

This number reflects the amount of data or sample size on which the rate was 
calculated. For care provided in medical groups and clinics, rates were calculated 
only when there was data to reflect care provided to at least 160 patients and only  
at clinics where there were at least six physicians or other clinicians. 
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173About the Alliance

The Puget Sound Health Alliance (the Alliance) was formed as a non-profit,  
non-partisan regional collaborative in 2004, with the vision of promoting  
a state-of-the-art health care system that provides better care at a  
more affordable cost, resulting in healthier people in the Puget Sound region.  
Today, our mission is to build a strong alliance among patients, doctors  
and other health care providers, hospitals, employers, unions and health plans  
to promote health and improve quality and affordability. 

The Alliance produces the Community Checkup report so everyone in the community 
has comparative information that recognizes and encourages health care services and 
actions that are safe, effective in promoting or improvinghealth, and affordable. 

To see all results in the Community Checkup report, go  
to www.WACommunityCheckup.org   

For more information about the Alliance, go to  
www.PugetSoundHealthAlliance.org  




